
Key Indicator 6
Civilian Work Force Morale

Composite  Employee Results  Supervisor Results
Frequency Percent Frequency Percent

Satisfaction with Job
strongly agree 4500 26% 4988 32%  

agree 6018 34% 5882 38%  
neither agree nor disagree 2871 16% 2007 13%  

disagree 2526 14% 1642 11%  
strongly disagree 1615 9% 924 6%  

         
totals 17530 100% 15443 100%  

Satisfaction with Career - 
Recommendation to Others

strongly agree 1203 12% 955 10%
agree 3112 30% 2583 28%

neither agree nor disagree 2282 22% 1774 19%
disagree 1749 17% 1729 19%

strongly disagree 2100 20% 2242 24%

totals 10446 100% 9283 100%

Satisfaction with Supervisor
strongly agree 5121 18% 5280 22%  

agree 9528 34% 8853 36%   
neither agree nor disagree 4840 17% 3981 16%  

disagree 3975 14% 3275 13%  
strongly disagree 4531 16% 3043 12%  

 
totals 27995 100% 24432 100%  

Satisfaction with Management
strongly agree 1320 8% 1604 10%

agree 4615 27% 5377 35%
neither agree nor disagree 3931 23% 3287 21%

disagree 3807 22% 2801 18%
strongly disagree 3499 20% 2319 15%

  
totals 17172 100% 15388 100%
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Key Indicator 6 (Cont.)
Civilian Work Force Morale

Composite   Employee Results  Supervisor Results
Frequency Percent Frequency Percent

Satisfaction with Promotion System
strongly agree 514 4% 1029 7%

agree 2178 16% 4309 29%
neither agree nor disagree 3153 24% 3692 25%

disagree 3228 24% 3197 22%
strongly disagree 4186 32% 2505 17%

totals 13259 100% 14732 100%

Morale Composite
strongly agree 12658 15% 13856 17%

agree 25451 29% 27004 34%
neither agree nor disagree 17077 20% 14741 19%

disagree 15285 18% 12644 16%
strongly disagree 15931 18% 11033 14%

    
totals 86402 100% 79278 100%
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